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Michael Loehrer makes an ice pack for a patient. 
Saint Cloud Hospital 
Beacon Light 
1406 Sixth Avenue N. St. Cloud, MN 56301 
Junior volunteers expand services to Emergency 
Diane Driver assists the secretary in the Emergency Trauma Unit. Carrie Tank prepares a cart after a patient has been discharged from the Emergency Trauma 
Unit. 
cir
unior volunteers at Saint Cloud 
Hospital can be found in the Coffee 
Shop and Information Desk, 
transporting patients in Admissions, 
and handing out flowers and newspapers on 
the patient floors. But since January, junior 
volunteers have been showing up in a new 
location: the Emergency Trauma Unit (ETU). 
"We've had adult volunteers in Emergency 
for a long time," said Dorothy Lee, a RN in 
ETU. "But we needed more help." 
Having junior volunteers work in ETU had 
been discussed periodically, but no one ever 
followed through, until Lee decided to take 
some action. She approached ETU head 
nurse Maribeth Woitas, who gave her 
approval. Lee next went to Volunteer 
Services and asked about the possibility of 
the junior volunteers working in Emergency. 
"Volunteer Services was very interested and 
very helpful," Lee said. "I sat down with Peg 
Sundell (former junior volunteer coordinator) 
and Maribeth and some of the Emergency 
Room personnel and we came up with the 
duties and responsibilities that the kids could 
help with." 
A Jan. 2, 1986 orientation to the ETU 
included a tour of the unit, discussions on 
patient confidentiality and stress levels in the 
ETU, and a review of the volunteers' duties 
and responsibilities. Those duties range from 
cleaning and making up carts after a patient 
leaves the ETU to taking specimens to the 
Lab to assisting the ETU secretary. 
ON THE COVER: The center chemistry bench in the 
main Laboratory in 1958. This area was part of the ori-
ginal hospital built in 1928. See the story on page 3. 
Twenty people went through the 
orientation. "We were surprised at the good 
response," Lee said. "We thought they might 
be scared or intimidated by the ETU, but 
instead the kids were really interested in 
working here!' 
All the junior volunteers who work in ETU 
have had training and experience in other 
parts of the hospital. "That was a 
prerequisite," according to Lee. "They needed 
that experience to be comfortable in 
Emergency." 
And what about the fears that junior 
volunteers are too young to work in the ETU 
or would not be able to handle an 
emergency situation? "They are not too 
young or immature," Lee said emphatically. 
"We've had some severely injured patients 
come through and the volunteers handled it 
just fine. In fact, that's really when the 
volunteers are the most help, because things 
need to be done faster, and the junior 
volunteers can run errands and answer 
phones." 
It's for that reason that the junior 
volunteers have been scheduled for the 
busiest times in the ETU: weekend mornings 
and afternoons. "That's when we need them 
the most," Lee said. 
Lee was quick to praise the junior 
volunteers for their work and dedication in 
the ETU. "You can count on them to show 
up, they work hard and they do a good job." 
Story by Gail Ivers 
Laboratory services grow, change with times 
Sr. Berno Flint, 
O.S.B. 
This article was con-
tributed by Sister Berno 
Flint, OSB, who serves 
as a member of the 
hospital's Centennial 
Celebration Committee. 
Sr. Berno came to Saint 
Cloud Hospital in 1940 
and worked as an in-
structor in the School of 
Nursing for 20 years. 
She has also worked in 
the hospital's intensive 
care and rehabilitation areas. In 1978, Sr. Ber-
no joined St. Benedict's Center as director of 
staff development. She retired last December, 
but continues to serve as a volunteer at the 
center. 
\iv ith the advent of ex-citing scientific discoveries at the turn of the century, 
corresponding clinical services 
gradually evolved in the hospitals 
of that day. Enterprising young 
physicians were eager to apply 
their medical knowledge to the 
care of their patients. But aids to 
diagnoses were meager in those 
days. Early services of the 
Laboratory were limited to some 
basic analyses of urine, feces and 
gastric content, and, to some 
degree, blood studies. In St. 
Cloud's first hospitals the space 
allotted to the Laboratory was 
scanty. Sister Annelda Wahl 
remembers that the Lab at St. 
Raphael's Hospital was one long, 
thin room in the basement, next to 
the carpenter's shop. 
In the early 1920s the 
Laboratory staff boasted of only a 
few people. Dr. Fred Stangl, a 
gifted young physician with a 
special interest in clinical studies, 
generously shared his insights with 
fellow physicians and the Sisters 
who were assigned to the Lab. He 
taught the use of the microscope 
and other magnifying devices as 
well as laboratory procedures that 
were practiced at the time. 
Blood sugars were rarely done. 
Banting and Best had discovered 
insulin in 1921, but the drug was 
administered only with great 
caution. Before 1922 the only 
available therapy for "sugar 
diabetes" was dietary limitation —
to the point of near starvation. 
Diabetics were served "Lister's 
bread" — little yellow loaves baked 
in the kitchen, using "Lister's flour" 
as the main ingredient, Sister 
Annelda recalled. There was no 
effective treatment for diabetic 
coma, and death was inevitable. 
Most diabetics succumbed five to 
ten years after the diagnosis was 
made. It was simply a dreadful 
disease to deal with. 
A medical technologist injects urine into a rabbit. This was known as the 
Friedman pregnancy test. 
Sr. Michael cleans out the frog pen. This was popularly known in 
the Lab as the worst job in the place.' 
"In those days we saved 
everything," Sister Annelda said. 
"Urine bottles came to the lab in 
all shapes and sizes. One day I 
was arranging things in the lab 
when Sister Laurene, the 
supervisor, walked in and said, 
"Ach, don't line 'em up like 
soldiers, Miss Wahl." 
In 1928 when everything and 
everybody was moved to the new 
hospital, the clinical laboratory 
took on different dimensions. Its 
location in a spacious area on 6 
North was, in itself, a big plus. 
Besides a large open room, there 
was a small tissue room, a 
microscopic room, and a room 
which later became the 
pathologist's office. 
The first blood transfusions were 
done in the operating room by 
direct method. Each was a major 
event; it took four "scrubbed up" 
nurses to assist the surgeon. 
Donor and recipient, reclining on 
carts placed side by side, were 
draped with sterile sheets. Iodine 
and alcohol "skin preps" prepared 
the sites. The surgeon simply drew 
blood from the donor's arm using 
pump and syringe, and slowly 
injected it directly into the vein of 
the recipient. Sister Annelda tells 
of how, one time after all was 
readied for transfusion, the fearful 
donor did not show up. Dr. R.N. 
Jones, an understanding surgeon 
in his own dry way said, "I guess 
the spirit was willing, but the flesh 
was weak." 
In those days blood typing and 
crossmatching had not been 
lady was the care of the guinea 
pigs and rabbits used for 
tuberculosis and pregnancy tests. 
The animals were housed in a pen 
which was part of a storage 
structure built into the hill south of 
the hospital. Sister Borgia loved 
animals, calling them her "little 
buddies." 
Later on the Lab used live frogs 
to test for pregnancy. The frogs 
were shipped by train, five dozen 
at a time. Sister Michael recalls 
that one time a package of frogs 
developed. Following those direct 
transfusions, some people 
experienced kidney function 
problems. The practice was 
discontinued in 1936. 
At first doctors Phil and Fred 
Stangl directed the activities of the 
new lab. After Dr. Fred died on 
March 19, 1940, Dr. Phil assumed 
the leadership role. He pursued his 
studies while still working as a 
surgeon; it is said that he 
continually attended classes at the 
University of Minnesota, travelling 
back and forth by train, until he 
became a board-certified 
pathologist in the late 1940s. 
There continued to be much on-
the-job training for the budding 
technologists. Sister Sylvester 
Schreifels, who transferred from 
St. Raphael's with some years of 
laboratory experience, was named 
supervisor of the department. She 
had by now had a course in 
chemistry at the College of St. 
Benedict. As years went by, other 
Sisters who were assigned to work 
in the Lab, came prepared as 
college graduates. Among these 
were Sisters Cuthburga Mischel, 
Moira Paulus, Nivard Neft, Michael 
Kilmer, Ruth Ann Duclos, and 
Camille Hilgers. Each contributed 
immensely to the organization and 
development of laboratory 
procedures. Sister Bridget Reiten 
and others joined the staff later. 
All in their turn became registered 
technologists. 
Sister Borgia Knelleken, too, 
worked in the lab for many years. 
The chief concern of this gentle Lab, page 5 
Sr. Borgia Knelleken, the "animal caretaker." 
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I'm fortunate that I feel 
well enough to lend a 
hand where it's needed. I 
see others who are 
younger than me who 
can't do it. It makes me 
thankful that I can. 
Betty Perrier 
volunteer 
VOLUNTEERS 
A pril 21-27 is National Vol-unteer Week. Last year, adult and junior volunteers donated 
60,000 hours of service to Saint 
Cloud Hospital. They could be 
found in the Gift Shop, Radiology 
and Admissions, Nursing Service, at 
the Information Desk and Surgery 
Lounge, helping with the Lifeline, 
Tel-Med, Loan-A-Seat, and 
Hospice programs, and in many 
other areas of the hospital. Almost 
everywhere you look in the 
hospital, you'll find volunteers who 
are making a difference in our ability 
to deliver health care to patients. 
In 1985, volunteers spent some 
of their time delivering 11,000 
plants and flower arrangements to 
patients; making 3,693 contacts 
with family members waiting in the 
surgery lounge; installing 51 
Lifeline units; providing 106 
patients with complimentary 
shampoo service; knitting and 
distributing 175 baby caps to new 
mothers; making 175 stuffed 
animals for pediatric and Same 
Day Surgery patients. 
The Home Delivered Meals 
program used more than 1000 
volunteer drivers in 1985 to deliver 
20,616 meals to homebound 
persons in our community. 
Auxiliary fund-raising projects 
contributed $39,700 this past year 
to be used in various areas 
throughout the hospital, including 
Outpatient Services, Respiratory 
Care, Tel-Med, Lifeline and the 
Rehabilitation Unit. 
During National Volunteer 
Week, we at Saint Cloud Hospital 
want to take this opportunity to let 
the hospital volunteers know how 
much we appreciate their time and 
effort. At Saint Cloud Hospital, we 
know that volunteers make the 
difference. 
Same Day Surgery volunteers 
perform wide variety of tasks 
the nursing staff. "The volunteers 
are very good to our patients and 
their families. They take the time 
to talk and listen to the families, 
and that means a lot to them," 
Peterschick said. 
of the volunteers here feel the 
same way — we're the ones 
getting the benefits." 
Both women also spoke highly 
of Same Day Surgery's nursing 
staff. "I really enjoy working in this 
area. The attention the nurses give 
to each patient is amazing. I love 
being exposed to them," Kain said. 
"They take the extra time needed 
to help their patients," Perrier 
commented. 
Perrier concluded her thoughts 
on volunteering by saying, "I'm 
very fortunate that I feel well 
enough to lend a hand where it's 
needed. I see others who are 
younger than me who can't do it. 
It makes me thankful that I can." 
Story by Diane Hageman 
T o head nurse Jackie Peterschick, the volunteers in Same Day Surgery are a "real bonus. We're just very 
grateful to all these people. They 
do a super job." 
Walk into Same Day Surgery on 
any given day and you're bound to 
see people bustling around tending 
to patients' needs. Mornings are a 
very busy time in this area and 
volunteers assist the nursing staff 
on four of the five weekday 
mornings. The volunteers perform 
a variety of tasks. They transport 
patients' clothing to the units if the 
patients are going to be 
hospitalized after the surgery. They 
offer snacks such as 7-up, toast 
and popsicles to patients as they 
are recovering from surgery, as 
well as provide coffee and tea to 
the families as they are waiting. 
Once the patients are ready to go, 
the volunteers escort the patients 
either to their cars, or up to a 
room on one of the units. When 
the volunteers aren't busy helping 
the patients or their families, they 
restock the rooms and carts for the 
next patients, and run errands for 
Corene Kain finds volunteering in Same Day 
Surgery both fun and fulfilling. For Betty Perrier and Corene 
Kain, volunteering in Same Day 
Surgery is both fun and fulfilling. 
"Oh, it's busy, but it's not 
drudgery," said Kain. "I really feel 
needed and find that I get as 
much out of it as I give." Perrier 
echoed Kain's opinion. "I think all 
Betty Perrier spends her volunteer time doing a variety of activities, including making up carts, 
preparing snacks and running errands for the nursing staff 
Volunteers give children in Same Day Surgery a popsicle and a stuffed animal. The stuffed 
animals are also made by volunteers. 
2 3 
Medicare changes will challenge hospital 
1, 1986, an additional 2 percent 
will be implemented. The Federal 
Budget Reconciliation Bill which 
provided a 1 percent increase and 
solved several problems with the 
wage index factor has not been 
passed and appears to be dead as 
of this writing. 
year period. Most industry sources 
believe that a 10-year phase-in is 
the minimum needed to effect this 
change. 
The Medicare program is 40 
percent of the revenue for Saint 
Cloud Hospital. Absorbing these 
reductions in revenue will be 
extremely difficult. Inflation 
continues to exist, albeit a lower 
rate than in past years. There 
continues to be new technology 
changes that must be made 
available to the community. 
The financial health of Saint 
Cloud Hospital has been good but 
these changes will challenge us 
severely. Yet we can and will find 
ways to meet these difficult 
challenges. We will continue to 
work with our physicians and 
employees to determine the best 
way to operate in the new 
environment. 
Throughout these changes we 
must remember that our basic 
mission is to serve. We cannot 
compromise our mission to our 
community. 
Current changes in the 
Medicare program begin 
to threaten the viability 
of many hospitals. 
John Frobenius 
executive vice president 
Ji T he nation's hospitals, including Saint Cloud Hospital, are being challenged as never before 
by changes in Medicare 
reimbursement. In recent years, 
hospitals have adapted to 
numerous changes and have done 
surprisingly well. Those past 
changes include: 
1. Implementation of a Medicare 
prospective reimbursement where 
hospitals are compensated by a flat 
rate for each of 467 diagnoses, 
regardless of resources used to 
John Frobenius 
executive vice president 
treat the patient. 
2. Reduction in Medicaid 
reimbursement for indigent 
patients, which in Minnesota 
means that reimbursement for 
Medicaid patients is significantly 
less than hospital charges. 
3. Implementation of a competitive 
model where health maintenance 
organizations and other so-called 
"managed health care" systems 
compete for subscribers. 
4. Greater emphasis on outpatient 
services with a corresponding 
reduction in acute inpatient care. 
Most of these changes, with the 
exception of the Medicaid 
problem, have been positive 
factors in the nation's health care 
industry. 
Current changes in the Medicare 
program begin to threaten the 
viability of many hospitals. 
Specifically, the Gramm/Rudman/ 
Hollings Act has called for 
reductions in Medicare 
reimbursement of 1 percent in 
1986 and 2 percent per year in 
1987 and 1988. Effective March 1, 
1986 Saint Cloud Hospital's 
Medicare "rate per admission" was 
reduced by 1 percent. On October 
Furthermore, the Reagan 
administration has proposed 
changes in the way hospitals are 
reimbursed for capital costs, such 
as interest and depreciation 
expenses. The administration 
proposed to convert the current 
method of passing these costs 
through to a percentage of the 
Medicare rate per admission. The 
administration proposes to convert 
to a 7 percent factor over a four- 
Groups provide support, education to members, families 
S aint Cloud Hospital offers a variety of support groups to the general public. The following is a brief 
description of the programs 
available at the hospital. Unless 
specified otherwise, the groups are 
coordinated by the Education 
Department and meet on a 
monthly basis at the hospital. For 
more information, call the hospital's 
Education Department at 255-5642. 
Helping Hearts: This relatively 
new group is designed for cardiac 
patients who have had heart 
attacks, open-heart surgery or 
related conditions and for their 
spouses. The group emphasizes 
support and education, and 
addresses many of the issues of 
rehabilitation and return to the best 
possible level of functioning. 
St. Cloud Chapter of the United 
Ostomy Association: Designed for 
people who have had ostomy 
surgery, their spouses and friends, 
the Ostomy Group provides an 
environment of mutual support 
and problem-solving. The group is 
associated with a visitation 
program for people going through 
ostomy surgery, and the meetings 
generally follow an educational 
and social format. 
Volunteer Services Department. 
With approval of the patient's 
physician, members of the support 
group, working as volunteers, will 
visit the patient to convey support, 
listen to the patient's feelings and 
familiarize the patient with the 
Empty Arms Support Group. 
Chronic Obstructive Pulmonary 
Disease (COPD) Support Group: 
This is a newly formed group. It is 
designed for patients who are 
limited because of restrictive lung 
disease. The goal of the group is 
to reinforce compliance with 
prescribed therapies and to provide 
mutual support and education. 
Living Cancer Support Group: 
Designed for people with cancer, 
their families and friends, the 
Living Cancer Support Group 
promotes an environment of 
mutual support and understanding. 
The monthly programs include 
information from various types of 
professionals about causes, 
treatments and issues associated 
with cancer, as well as an 
opportunity to share individual 
problems and solutions. Central Minnesota Diabetes Association: Monthly educational 
meetings of the Diabetes 
Association are for people with 
diabetes and interested family 
members and friends. Rather than 
act strictly as a support group, the 
organization has a strong history of 
fundraising for the state diabetes 
organization for research and 
education. Group members also 
assist with diabetes screening 
projects, such as those seen at 
health fairs. 
St. Cloud Stroke Group: The 
Stroke Group is designed for 
people who have had a stroke or 
related disability and their family 
members or others who provide 
care during the rehabilitation 
process and beyond. The goal of 
the group is to provide mutual 
support and education about 
rehabilitation from stroke, to 
address issues for caretakers, as 
well as to provide information 
about a variety of related health 
topics. The Stroke Group meetings 
provide a supportive environment 
that helps promote members' 
confidence while in social settings. 
The group also works actively to 
inform the community about 
prevention of stroke. 
Aftercare Support Group: The 
Aftercare Support Group is for 
people who have recently finished 
chemical dependency treatment. 
The group meets every Monday 
from 7:30 - 9 p.m. in the North 
Annex of the hospital. Participation 
is not limited to people who have 
completed treatment at the Saint 
Cloud Hospital, however 
registration is required and there is 
a fee. Groups are also available for 
co-dependents and concerned 
persons. For more information, call 
the Aftercare program at 
255-5613. 
Empty Arms Support Group: A 
special program for parents who 
have lost a child through 
miscarriage, stillbirth or neonatal 
death is made possible through the 
Empty Arms Infant Support Group 
and the Saint Cloud Hospital 
Hospice Grief Group: 
Sponsored by the hospital's 
Hospice Program, this group 
provides emotional support and 
understanding for people who 
have recently lost a loved one. For 
more information, call the Hospice 
Program at 255-5610. 
Physicians published 
Two members of Saint Cloud 
Hospital's medical staff have had 
articles published in national or in-
ternational publications. Dr. Scot 
Hutton, gastroenterologist, had an 
article published in the American 
Journal of Clinical Pathology. The 
article describes a condition found 
during a colonoscopy that 
resembles a fatty tumor of the lin-
ing of the colon. However, after 
investigation, it was found that the 
"tumor" was actually entrapped air 
within the inner lining of the bowel 
wall and was harmless. 
Dr. Harry Windschitl, oncologist, 
and a member of the North Cen-
tral Cancer Treatment Group had 
an article on the treatment of ad-
vanced pancreatic and gastric 
cancer translated and published in 
the Chinese edition of the Journal 
of the American Medical Associa-
tion (JAMA) and the Japanese 
edition of JAMA. 
Remodeling 
Saint Cloud Hospital is getting a 
face lift! Remodeling is taking place 
in the center lobby and in several 
of the hallways on the first floor. 
Changes include new carpeting 
and lighting, and wall papering the 
hallways. Watch for the work of 
local artists to be displayed on 
panels in the hallways in the near 
future. The artwork will be for sale 
through the hospital's Gift Shop. 
Proceeds will go toward buying 
permanent artwork for the 
hallways and patient rooms. 
Suggestion awards 
Senior vice president Sr. Paul 
Revier presented secretary /recep-
tionist Sharon Schlangen with a 
certificate of appreciation at the 
11th Annual Suggestion Awards 
Dinner in March. A total of 31 
employees were honored. During 
1985, 144 suggestions were 
received and of those 55 were 
approved. 
Happy Birthday SCH!! 	 Beacon Bits 
RN seminar planned 
Saint Cloud Hospital is planning 
a program for registered nurses. 
Called "RN Leadership Develop-
ment Program," the course will 
help participants identify the skills 
involved in a leadership role and 
understand the management 
responsibility of a RN as a practic-
ing professional in a health care 
environment. 
The program is being offered on 
April 29 and again on June 24 
from 8 a.m. to 4:30 p.m. at the 
Saint Cloud Hospital. Contact 
hours will be available. For more 
information, contact Renea Barclay 
at 612-255-5645. 
.***.?1: 
Junior volunteers 
"Celebrating a Century of Care" was the theme of the 100th anniversary party which was held 
Feb. 25 to honor 100 years of hospital care in St. Cloud. The people pictured above portrayed 
the original four Benedictine nuns, physician and lay person who opened the first hospital in 
1886. From left to right: Sr. Roselma Roers, Sr. Julia Denery, Dr. Everett Schmitz, Sr. Victorine 
Houde, Laddie Kray, and Sr. Fabiola Ethen. 
Lab 
Continued from page 3 
came open in the St. Cloud Post 
Office, causing a great 
commotion . . . there were frogs 
hopping all over the place! The lab 
kept the frogs in the refrigerator 
where they hibernated. 
During World War II there were 
many people around who were 
transients. Parasitology became a 
very significant study. Round worm 
infestations were frequently 
discovered. Sister Michael even 
found a case of "whip-worm," 
which was confirmed by the 
University of Minnesota. Malaria 
was a common finding, too. Our 
Lab also identified two cases of 
Falciparum Malaria, which affects 
the brain and is quickly fatal. A 
husband and wife had travelled to 
Mexico and became infected. Both 
were treated — and lived. 
Around 1937 blood typing and 
banking began. Blood types were 
identified as I, II, III, and IV. 
Originally, blood could be kept for 
24 hours, but later this ruling 
changed to longer periods. Blood 
was stored in glass bottles into 
which it flowed as drawn. At this 
time nothing was known about the 
Rh factor. Hemoglobin and the 
Wasserman (serology test for 
venereal disease) were done on all 
blood before transfusion. If positive 
for VD, it was, of course, dumped. 
The School of Medical 
Technology opened in 1948. One 
year of college with chemistry and 
microbiology were among the 
prerequisites. Students lived in 
their own homes or in apartments. 
By 1950 a total of 25 persons 
staffed the Lab. . . technologists, 
students and supporting staff. The 
lab employed many of their own 
graduates, among whom were 
Alan Schmid and Duane 
Beckstrom. Faculty competency 
increased year by year. Many of 
the Sisters took advanced courses 
in their respective fields. For 
instance, Sister Michael attended a 
six week course in parasitology at 
the Communicable Disease Center 
in Atlanta, Georgia. "That was a 
stiff one," said Sister Michael, "but 
one of the best I ever had. I was 
one of five persons (out of 22 
class members) who received a 
certificate." 
Lab findings often stimulated 
follow-up studies. At one time 11 
cases of trichinosis were traced 
from a single source. A man had 
killed some sick pigs and made 
sausage of them. He failed to 
smoke the sausage or freeze it 
long enough to kill the organism. 
He sold the sausage at a bar and 
disease resulted. 
In the 1950s and '60s, hundreds 
of procedures were developed, 
tried and standardized through the 
expertise of dedicated 
technologists. Many of these 
procedures are still adhered to. 
"They (early laboratory personnel) 
brought our Laboratory to the 
modern status and recognition 
enjoys today," said Claude 
Przybilla, Saint Cloud Hospital's 
current laboratory supervisor. "We 
are the beneficiaries." 
Thirty-three new junior 
volunteers received caps and 
badges at the Winter Capping 
Ceremony in February. These in-
dividuals were recognized for their 
first 50 hours of volunteering in 
the areas of Admissions, flower 
delivery, transporting patients, Cof-
fee Shop, newspaper sales, and 
Nursing Service. 
-)1; 
April is. 
The month of April is filled with 
special weeks and days set aside 
to honor workers in various profes-
sions. During these special days, 
consider taking a few minutes to 
thank these people who are enjoy-
ing a little special recognition dur-
ing April. 
March 31 - April 6: National 
Hospital Admitting Week; April 6 -
12; National Medical Laboratory 
Week; April 20 - 26: Secretaries 
Week; April 20 - 27: National 
Volunteer Week. (See related 
stories on pages 1 and .2.) The 
month of April is also National Oc-
cupational Therapy Month. To ac-
quaint yourself with Saint Cloud 
Hospital's occupational therapists, 
take a look at the Rehabilitation 
display near the hospital's north-
west lobby. 
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To help us update our mailing list, please indicate any 
changes in the boxes and make any corrections needed 
next to your name and address. Clip the information and 
the entire label and send it in an envelope to: 
Saint Cloud Hospital 
Public Relations Department 
1406 - Sixth Avenue N. 
St. Cloud, MN 56301 
(612) 255-5652 
Your assistance is very much appreciated. Thank you. 
❑ Change name or address as shown. 
❑ I receive more than one copy and am returning 
address label to be removed from mailing list. 
❑ Remove name from mailing list. 
❑ Please add this name to mailing list: 
Hospital to have displays at Crossroads May 13, 14 
s aint Cloud Hospital will be sponsoring displays at Crossroads Shopping Center on Tuesday and 
Wednesday, May 13 and 14. The 
displays will highlight various 
hospital services including the 
Lifeline program, Hospice, Home 
Care, Nutrition Services, Same 
Day Surgery, Pharmacy, 
Laboratory, Radiology, Emergency 
Trauma Unit, Mental Health Unit, 
Rehabilitation, Alcohol and 
Chemical Dependency, Respiratory 
Care, Volunteer Services and 
Anesthesia. 
"Hospitals Make Healthy 
Neighbors," the theme for National 
Hospital Week 1986, is being used 
by Saint Cloud Hospital to 
symbolize the hospital's many 
contributions in providing health 
care services to the community. 
In addition to the displays at 
Crossroads, the hospital will also 
be having their annual employee 
recognition dinner on Monday 
evening, May 12 during National 
Hospital Week. Employees who 
have worked at the hospital for 
five or more years will be honored 
at a dinner at the Del-Win 
Ballroom in St. Joseph and each 
will receive a special gift. Two 
hundred and fifty-six employees 
and eight retirees will be honored 
at this year's employee recognition 
dinner. 
Other activities planned for 
hospital employees include an ice 
cream social, prayer services, and 
a treasure hunt. 
National Hospital Week is 
sponsored each year by the 
American Hospital Association and 
its 6,000 member hospitals to 
strengthen communications and 
understanding among its patients, 
employees and the community. 
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